
ÅLogging on: Go to http://powerdialer.iBoomerang.com

-Enter your PowerDialere-mail under 
ά[ƻƎƛƴέΣ ŦƻƭƭƻǿŜŘ ōȅ ȅƻǳǊ iBoomerang-
assigned password in the box below.

Å/ƭƛŎƪ ά{ŜǘǘƛƴƎǎέ ŀƭƻƴƎ ǘƘŜ ǘƻǇ ƳŜƴǳ ōŀǊΦ
This will allow you to customize the features of 
your PowerDialer. From here, you can:

-Set follow up call time intervals 
-Add and manage new users 
-Change your password 
-Record voicemail messages

http://powerdialer.iboomerang.com/


Settings

Send Leads To = All leads need to be sent to this email directly from 
the lead provider.  This connects the leads to us in real time

Main Inbound Line = This is themain line and will be displayed on 
ǘƘŜ ŎƻƴǎǳƳŜǊΩǎ ŎŀƭƭŜǊ L5

Power Dialer Login = User login for the PowerDialeronly. 
Go to https://powerdialer.iboomerang.com

Change Password = Changes Password, does not show password 
for security purposes.
Voicemail Message =  New accounts need to call the number, enter 
the pin and create a custom voicemail message. When a voicemail is 
ǊŜŀŎƘŜŘ ǎƛƳǇƭȅ ǇǊŜǎǎ άϝέ ǘƻ ƭŜŀǾŜ ǘƘŜ ŎǳǎǘƻƳ message after waiting 
for the tone.



Settings

Set up schedule when starting account. This will configure the 
hours in which leads will be called.

If a lead comes in after the close time of the schedule, the lead will 
be placed in the uncalled queue. 

Call Back Attempts are for all Unreached Leads
Each call back attempt must be ŎƘŜŎƪŜŘ ǳƴŘŜǊ ά9ƴŀōƭŜŘέ to activate. 
Agent can select time range for each attempt.
LŦ ŀƴ ŀǳǘƻƳŀǘƛŎ Ŏŀƭƭ ƛǎ ǎŜǘ ŦƻǊ ǘƘŜ ǎŀƳŜ ǘƛƳŜŦǊŀƳŜ ŀǎ ǘƘŜ Ψ{ŀƳŜ 5ŀȅ /ŀƭƭΩ 
only one attempt is made. 



Settings

LŦ ŀƴ ŀƎŜƴǘ ƳƛǎǎŜǎ ǘƘŜ ƛƴƛǘƛŀƭ Ŏŀƭƭ ŀǘǘŜƳǇǘ ƻǊ ŘƻŜǎ ƴƻǘ άǇǊŜǎǎ м ǘƻ 
ŎƻƴƴŜŎǘέ ǘƘŜȅ Ŏŀƴ ǎŎƘŜŘǳƭŜ ǊŜǘǊȅ ŀǘǘŜƳǇǘǎ ŦƻǊ ƳƛǎǎŜŘ ƭŜŀŘǎΦ 

Uncalled Setting =This allows you to choose to start the uncalled 
queue at a specific time or to start and stop at your convenience.



Settings

Add New User = Set username, password, and phone number.
Adding a new user will create their own Power Dialer account.
Managers have the ability to pause and un-pause producer accounts.

Call Routing:
Round Robin = Distributes calls and leads evenly to active producers.

By User Number, Main line First = Calls start with the main line and 
then roll-over to available producers based on priority.

By User Number, Main Line Last = Calls start with the top 
priority user then roll-over to other producers and the main line 
last. 

ÅIf line is busy or on hold, it will automatically go to the next line.
ÅThis is under Manager Account only.
ÅArrows indicate callingpriority. Use this to have top producers 
get calls first.



Main page to view who you are calling
1. Click refresh=now calling box will be around the lead you 
are attempting to reach. 
Green Leads-Indication that it is ina calling queue
ÅWe have two queues (Uncalled or Call Now)
ÅScheduled manual or auto follow up calls
Blue Leads- Indication thatthere are no future calls set.
Indicates a lead has been reached.

Other options are not viewable until additional users are 
added. Examples are:
Usersand Viewwill not be there until you add additional user  
accounts. ά{ƻǊǘ .ȅέ remains there for everyone.



View Function
1. All Leads-All leads that have 

entered system 
2. My Leads-Leads that have been 

assigned to agent

Sort By Function
1. Received-When generated
2. Activity-Lead Action resulting from 

entering a note, selecting a 
disposition, call, follow up, click to 
dial, add or delete from assigned 
list, cancel call, and lead assigned

3. Call Back- Automatic Call Backs for 
unreached leads.

Uncalled Leads
Leads that come in after hours  set by 

schedule or on the weekendsgo 
into the uncalled list.

ωIf (1) is not pressed and there are 
no additional attempts to be 
made then the lead will go to:

Call Attempt 
Made

ωClosed 

ωPaused 

ωOn a call 

Call Attempt Not 
Made

Uncalled 
List



Features
1. Call Now+ClickPhone Number= Calls lead, aka click to dial
2. Follow Up= Scheduled appointment that calls you first at that 

specific time and date. 
3. Assign Lead= Assigns that lead to that producer
4. Dispositions= Used for reporting and cancels auto call backs 

depending on selections.
5. Note= Keep track of sales process with each lead.



Click to Call

Click Phone Number 

Select Call Now

Indication Calling

Follow Up

Set Follow Up
1. Select Time and Date 
2. Select which line

It calls that exact date + time and 
phone line.

Indication Follow Up
Shows you the countdown until it 
will call you. 
Remove Follow Up= Cancels the 
scheduled manual follow up.

Does not disrupt auto callback process unless it connects, turning a lead 
from unreached into reached.



Assigned Lead

1. Automatic Assigned=Connected, Scheduled Follow Up, Note, Sold, 
Called In, Quoted, 

ÅProducers or managers can assign
ÅOnly Managers can reassign leads
ÅTo assign or reassign a lead simply open that lead, click 
assign lead at the top of the page and select a user. 

Dispositions

1. Dispositions that cancel the 
automatic call backs process=Not 
Interested, Wrong Number, Called 
In, Quoted, Sold.
Å These Dispositions turn 

unreachedleads into reached.

Voicemail + No Answer=Unreached 
Leads.
ÅFollow the automatic call back 
process under account settings


