Getting Started

A.ogging on(o tohttp://powerdialer.iBoomerang.com
-Enter yourPowerDialere-mail under
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iBoomerang Administrator:

Login:

Password: |

Login »
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This will allow you to customize the features of
your PowerDialerFrom here, you can:

-Set follow up call time intervals
-Add and manage new users
-Change your password
-Record voicemail messages


http://powerdialer.iboomerang.com/

Settings Overview
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Account Settings

Configure your account settings.

Send Leads To: usermx03@powerdialer.iboomerang.com
Main Inbound Line: (603) 481-7531

PowerDialer Login: mfrager+new3@gmail.com
Change Password: Change Password

Schedule
Configure when your leads should be dialed.

Call Back Control
Control how leads are queued for dialing later.

Additional Users
Manage additional users and inbound phone numbers.

Voicemail Message For Leads:
To change the message that will be saved to the voicemail of your leads, call the number below, and enter your PIN.

Voicemail Setup: (8§58) 312-6470

PIN: 6753135
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Send Leads Toe All leads need to be sent to this email directly fror
the lead provider. Thisonnects the leads to us in real time

Main Inbound Line= This is thenainline and will be displayed on
§KS O2yadzySNQRa OFfftSNI LS5

Power Dialer Logis User login for théPowerDialeonly.

Go to https:/jpowerdialer.iboomerang.com

Change Password Changes Password, does not show password

for security purposes.

Voicemail Message New accounts need to call the number, enter
the pin and create a custom voicemail message. When a voicemai
NElF OKSR &AYLX & LINB andessdage after ivaiting ¢
for the tone.



Settings

Set up schedule when starting account. This will configure the
hours in which leads will be called.

Schedule:

Day of the Week open Open Time Close Time ';:ESE Start Time End Time
Monday Yes 9:00 AM 9:45 PM No

Tuesday Yes 9:00 AM 9:45 PM No

Wednesday Yes 9:00 AM 9:45 PM No

Thursday Yes 9:00 AM 6:30 PM No

Friday Yes 9:00 AM 9:45 PM No

Saturday No

Sunday No

Edit Schedule

Timezone: Eastern

Change Timezene

' If a lead comes in after the close time of the schedule, the leac
be placed in the uncalled queue.

Account Settings: Call Back Control

Schedule automatic call back attempts.

Back To Settings

Call Back Attempts:

Enabled Call Back Time
Yes Instant call.

J 5 |~ | minutes after previous call.
60 |~ | minutes after previous call.
Same day, after | 6:00PM |~
Mext day, after | 200FPM |-
Mext day, after | 6:00 PM |~
4 3 |~ | days after previous call, after| .00PM |~

v 15 |~ | days after previous call, after| T00PM |~

Update || cancel

Call Back Attempts are for all Unreached Leads

Each call back attempt must @K S O1 SR dzy Ri&addvaied y
Agentcan select time range for each attempt
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only one attempt is made.



Settings

Retry Calls Missed By Agent:
Attempts: No Retries [+ |
All Leads:  Retry New Leads Only =
Delay: 5 Minutes [+
Uncalled: Start Manually  [+]

| Cancel
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Uncalled Setting-This allows you to choose to start the uncalled
gueue at a specific time or to start and stop at your convenience.

Account Settings: Additional Users

Manage additional users and inbound phone numbers.
Back To Settings

PowerDialer User Accounts:

These users will have access to your leads, but not your settings or billing information.

# Name Status Login Inbound Number  Commands
1 Bob User Paused user3 (603) 481-7532 Set Password | Set Phone | Unpause v ¥
2 Matt Vandervort  Active  mvanderv (603) 481-7533 Set Password | Set Phone | Pause Py ¢

Add New User

Call Routing:

Call Order: By User Number, Main Line Last [+ |

| CancBy User Number, Main Line First

By User Number, Main Line Last



Settings

Account Settings: Additional Users

Manage additional users and inbound phone numbers.
Back To Settings

PowerDialer User Accounts:

These users will have access to your leads, but not your settings or billing information.

# Name Status Login Inbound Number  Commands
1 Bob User Paused |user3 (603) 481-7532 Set Password | Set Phone | Unpause G ﬁ
2 Matt Vandervort  Active  mvanderv  (603) 481-7533 Set Password | Set Phone | Pause iy )4

Add New User

Call Routing:

Call Order: By User Number, Main Line Last |~

Roung-Robin
| CancBy User Number, Main Line First

By User Number, Main Line Last

Add New Usek Set usernamgpassword, angghone numbet
Adding a new user will create their own Power Dialer account.
Managers have the ability to pause and-pause producer accounts.

Call Routing:

Round Robirr Distributes calls and leads evenly to active produce
By User Number, Main line FirstCalls start with the main line anc
then rollover to available producers based on priority.

By User Number, Main Line LasCalls start with the top
priority user then roHover to other producers and the main lin
last.

Af line is busy or ohold, it will automatically go to the next line.
Arhis is under Manager Account only.

Aarrows indicate callingriority. Use this to have top producers
get calls first.



Leads Page
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Leads Follow Up Settings Billing Back Office Log Out
Leads
Search: User Status
Search Names, Phone Numbers and Emails Another User Active Pause
View: |AllLeads [+ | Uncalled Leads
Sort By: Received | Activity | Call Back 0 Leads Stopped Start

Leads: 2 """"5" Page: 1

ID, Source Type Contact Received Assigned To Latest Note Disposition
1993561 Health Sample Lead 620 PM Other User test Follow Up
Test (B14) 886-7347 Yesterday

Columbus, OH
1989979 Health Sample Lead 12:07 PM Agent1 Test test Follow Up
Test (614) 886-7347 Yesterday Call Now List

Columbus, OH
Page: 1
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Main pageto view who you are calling

1. Click refresh=now calling box will be around the lead yo
are attempting to reach.

Green Leaddndication that it is ira calling queue

Ane have two queues (Uncalled or Call Now)
ASchedulednanual or autdollow up calls

Blue Leadslndication thatthere are no future calls set.
Indicates a lead has been reached.

Other options are not viewable until additional users are
added. Examples are:

Usersand Viewwill not be there until you add additional use
accountsd { 2 NXemains there for everyone.



Leads Page
View Function L eads
1. All LeadsAll leads thahave
entered system e |(Seach]
Search Names, Phone Numbers and Emails
2. My LeadslLeads that have been View:
assigned to agent Sort By: | Activity | Call Back
Sort By Function Leads
1. ReceivedWhengenerated
2. Activity-Lead Action resulting from s Ema”
entering anote, selecting a View:
disposition call, follow up, click to SortBy:  Received | Activity | Call Back
dial, add or delete from assigned
list, cancel calland leadassigned
3. Call BackAutomatic Call Backs for
unreached leads.
Uncalled Leads
Leads that come iafter hours set by amsmer ueer e P
schedule or on theveekendsjo Uncalled Leads
into the uncalled list. leac  Shpped Sert

wlf (1) is not pressed and there are
Call Attempt no additional attempts to be
Made made then the lead will go to:

Call Attempt Not [
wPaused
Made wOn a call

Uncalled

List
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New3 Userd
Status: Active

StopTransfer

Leads Follow Up Reports Billing Settings Back Office
Health 1927594 :: Sample Lead
Lead Source: Test Assigned To: Bob User Assign Lead »
Contact Information:
Name: Sample Lead
Phone: (614) 886-7347
Email: sample@gmail.com
Address: 4272 Kenmore Ave
City: Columbus
State: Ohio
Zip: 43201
Lead Details:
Lead Received: Tue, Jan 5, 2010 - 8:39 PM
Lead Type: Health
Source Lead ID: 4228932472PMC
Current Insurance
Current Carrier: Blue Cross
Policy Expiration: 10/22/2009
Requested Policy
Applicant 1:
Gender: Male
Date of Birth: 02/17/1976
Height: &' 1"
Weight: 180 Ibs
Tobacco Use: No
Medical Informatien
Med. Information: None
Prescriptions: None
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Features

Log Out

Lead Status:

Disposition: Uncalled
Reached: No

Activity: 8:39 PM - Tue
Jan &, 2010

Options:
Call Now »
Follow Up »
Disposition »
Sold »

Notes:

Add

= Call

Bob User
Tue, Jan 5, 2010 - 8:39 PM

Result: Calling Agent

Terms

This site developed by |nternet Marketing Solutions, Inc.
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CallNow+ClickPhone Number=alldead,aka click to dial
Follow Up= Scheduled appointment that calls you first at that
specific time and date.

Assign Lead Assigns that lead to that producer

Dispositionss Used for reporting and cancels auto call backs
depending on selections.

Note= Keep track of sales process with each lead.



side lead

lins

Click to Call
_ Name: Sample Lead
Click Phone Number Phone: (614) 886-7347
Options:
SeIeCt Ca” Now Call Now: cancel
| Call Lead Now |

Indication Calling Lead Status:

' Does not disrupt auto callback process unIemrﬂnects turning a lead

from unreached into reached.

Follow Up
Set Follow Up Follow Up: cancel
1. Select Time and Date Select Date & Time:
2. Select which line +[Jan [+][13[+] 2010 [+]
_ -[12PM [+ :00 [+
It callsthat exact date + time and | 5 , 0 pia
phone line. My Line First Z
My Line Onl
Follow Up

Indication Follow Up
Shows you the countdown until it
will call you.

Remove Follow UpCancels the n

Follow Up:
— Thu, Jan 21, 2010 - 12:00 PM

7 Days

Dial My Line First

scheduled manual follow up. « Remove Follow Up



lnside lead
Assigned Lead

1. Automatic AssighedConnected, Scheduldebllow Up, Note, Sold
Called In, Quoted

Aroducers or managers can assign

' KOnly Managers can reassign leads
Ao assign or reassign a lead simply open that lead, click
assign lead at the top of the page and select a user.

Dispositions

1. Dispositions that cancel the
automatic call backs procedset
Interested Wrong NumberCalled
In, Quoted Sold

A These Dispositions turn
unreachedeads intoreached

Voicemail + No Answer=Unreached
Leads.
Aollow the automatic call back
process under account settings



